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CARRIER TRANSICOLD LAUNCHES COMPREHENSIVE
PREVENTATIVE MAINTENANCE PROGRAM

ATHENS, Ga., Sept. 1, 2005 — Further expanding its NextLevel™ service initiative, Carrier
Transicold has launched a preventative maintenance program for all brands of truck and trailer
refrigeration units.

With standardized services and pricing, the NextLevel preventative maintenance program
provides comprehensive inspection and care through Carrier Transicold’s extensive dealer network
in the United States and Canada. Covered services include: changing the engine oil and oil filter;
belt adjustments; refrigerant level check; thorough test of the heat, cool and defrost cycles; purging
of water and contaminants from the fuel tank; fuel filter replacement; inspection of the condenser
and accessible evaporator coils; check of the air chute condition and air flow; an overall unit
condition inspection and more.

Pricing for the new program is $114.95 (U.S.) for a truck refrigeration unit and $124.95 for
a trailer unit at participating locations. Additionally, participants in Carrier’s Priority Gold™ credit
card program receive a five-percent rebate, plus automatic two-percent rebates on any additional
required Carrier Transicold Performance Parts™ or 20-Series™ parts used with competitive
equipment. Program pricing remains in effect September 2005 through April 2006.

“We’ve created the preventative maintenance program in response to extensive customer
and dealer input,” said National Service Manager Joe Hock. “It continues our NextLevel initiative,

which establishes consistent and high service standards for our North American dealer network.”
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“Through this program, Carrier dealers go well beyond ordinary routine maintenance by
providing a comprehensive performance check ensuring refrigeration units are roadworthy and
ready for the toughest of temperature controlled freight challenges.” Hock continued. “In addition
to attractive pricing, customers can expect convenient service locations with the most qualified
experts in transport refrigeration, extensive parts inventories, extended straight time service hours at
many locations and mobile service nearly everywhere.”

For more details on NextLevel preventative maintenance, turn to the experts in the Carrier
Transicold dealer network or access the Carrier Transicold dealer locator at

http://www.trucktrailerlocator.carrier.com.

Carrier Transicold provides industry-leading transport temperature-control solutions with a
complete line of equipment for refrigerated trucks, trailers and rail cars. Carrier Transicold is part
of Carrier Corporation, the world’s largest manufacturer of heating, air conditioning and
refrigeration systems and equipment. Carrier is a subsidiary of United Technologies Corporation
(NYSE: UTX), provider of a broad range of high-technology products and support services to the

aerospace and building systems industries.



